A145 Abstracts willing to use alternative therapy such as acupuncture (49% versus 43%, p < 0.001) and more likely to visit an alternative provider (32% versus 24%, p < 0.001). They are also more likely to visit a traditional provider (96% versus 92%, p < 0.001) and do so with greater frequency (visits 7.2 versus 5.6, p < 0.001) than the general patient population. CONCLUSION: Clinical trial participants are unique individuals who differ from those in the general patient population. Therefore, the treatment experiences of clinical trial participants may not always be predictive of the treatment experiences of the general patient population.
Gams EL, Lee KY, Watkins SM, Harte-O'Reilly MT, Mehta AN Walgreens Health Services, Deerfield, IL, USA OBJECTIVES: The purpose of this study was to assess the overall experience of members enrolled in Consumer Choice Pharmacy (CCP). CCP is an innovative three-level prescription benefit plan based on consumer-driven models (Level 1: Pharmacy account; Level 2: Employee Responsibility; Level 3: Traditional Coinsurance). The goal of this program is to assist members in making more informed personal pharmacy decisions, while contributing to the plan sponsors cost-containment efforts. METHODS: In April 2005, a survey was mailed to all member households of an employer group enrolled in CCP to assess knowledge, perception, satisfaction, and overall experience with the plan. Response frequencies and means were calculated. Statistical differences in responses based on member characteristics and pharmacy utilization were also evaluated. RESULTS: A total of 925 surveys were mailed. Of these, 100 (11%) were returned. Respondents and non-respondents had similar demographic characteristics, but were different in terms of pharmacy utilization and spending, with respondents having both higher utilization and spending. Respondents indicated the potential to save money was the most influential factor in their decision to enroll in the plan. A large proportion of respondents had a good (30%), very good (29%), or excellent (10%) understanding of CCP. Seventy-eight percent indicated that CCP met or exceeded their expectations. Most respondents indicated their overall experience was good (38%), very good (13%), or excellent (24%) and were satisfied (52%) or very satisfied (27%) with the plan. Respondents with greater than three claims per month were less satisfied (p = 0.004) than those with three or fewer claims per month. Fifty-three percent would recommend the plan to others. There were no significant differences in overall responses based on whether or not respondents had money remaining in their pharmacy accounts. CONCLUSIONS: Survey results show that respondents generally have a clear understanding of CCP and are satisfied with the program.
PHP3 IMPACT OF CONSUMER-DIRECTED HEALTH PLAN ON PHARMACY UTILIZATION
Moore J, Marks A Caremark, Scottsdale, AZ, USA OBJECTIVES: CDH benefit plans use financial incentives for plan participants to reduce utilization of health services and are attractive to low utilizers. This study assesses the impact of CDH design on subsequent utilization by controlling for adverse selection with a control group. METHODS: Continuously eligible plan participants of a pharmacy-only CDH plan were analyzed as a study group identified through Caremark 2003-2004 pharmacy claims and eligibility data. A control group matched to the CDH group was drawn from the non-CDH plan participants within the same plan sponsor, using stratified random sampling within 8 groups based on age, health-risk index, prescription count and gross costs. Pharmacy utilization patterns were studied pre-to-post and compared to control. Wilcoxon rank sums test was used to assess significance of differences between groups and over time, using a p-value of 0.05 for significance. Mail utilization increased for both but substantially more for CDH (57% increase vs. 19%, p < 0.0001). Generic utilization and formulary compliance did not differ. Medical costs will be presented. CONCLUSION: The CDH benefit plan limited an increase in drug utilization as compared to the traditional plan. Also, mail utilization increased with CDH.
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